LINGUA MUSICA EUROPEAN TOUR 2010
DEPARTS ZURICH 11t SEPTEMBER 2010

BOOKING FORM

Title: Given Names: Surname:
(Please show your name EXACTLY as it appears in your passport)

SINGLE SUPPLEMENT: YES/NO If NO, I will be travelling on a Twin Share basis and SHARING with

OPTIONAL EXTRA: | am wishing to continue travel to Vienna and Ljubljana - $AUD 2,950. YES / NO

CONTACT DETAILS:

Address:

City: State: Postcode:

Country:

Telephone: Mobile: Email:

PASSPORT DETAILS:

Nationality: Number: Expiry:

NOTE: Passports must be valid for a period of SIX MONTHS after the date of the END of your travel.

PERSONAL DETAILS:

Have you travelled with Lingua Musica previously? If Yes, which year?

Date of Birth:

Next of Kin (emergency contact):

Name: Telephone: After Hours:

ADDITIONAL TRAVEL: If you are intending to travel before or after the tour, please let us know.

HEALTH and FITNESS:

Please List any Special Dietary Requirements:

Do you suffer from any significant iliness or disability? If Yes, please advise.

I understand that participating in this tour will involve negotiating airports, rail stations, and stairs and handling my own luggage,
and participating in walking tours of 2 hours’ duration, often over cobblestones.

I have read, understood and fully accept the Tour Conditions stated overleaf. | enclose my deposit and understand that
the balance must be paid by 2" August 2010.

Signed: Date:

Lingua Musica Reg. Address: 1/ 430 Balcombe Road, Beaumaris VIC 3193
ABN: 2566 7295568



LINGUA MUSICA EUROPEAN TOUR 2010

BOOKING CONDITIONS

1. The Deposit and Balance must be paid on the due dates in order to secure a place on the tour. Failure to pay the
Balance by the date specified may result in cancellation of my booking and forfeit of my deposit.
2. No itinerary changes are possible within any chosen tour option.

3. Travel Insurance is compulsory. Lingua Musica must be advised of full details for each Participant, in writing, one month
before the commencement of the Tour.

4. The tour commences in Zurich, Switzerland. The price of this tour does not include long-haul international flights or
associated taxes. This tour includes a Zurich-Berlin flight.

5. Itis compulsory to inform Lingua Musica of any medical condition you may have and any important medicines you need
to take on Tour. Anyone with an illness or disability, or requiring ongoing medications or treatment must declare the true
nature of such a condition at the time of booking, and make all necessary arrangements for the provision of medication
or treatment which may be required for the duration of the tour. Failure to do so may result in such persons being
excluded from the tour in which case all monies paid will be forfeit.

6. Lingua Musica signs a declaration for all local guides that all members of the group are able to keep up at a normal
pace whilst on a guided walking tour. This is very often over cobble-stones and other uneven surfaces. In signing the
Booking Form you are declaring your fitness to participate in such activity.

7. The Lingua Musica Tour is offered as a Total Package and no single performance, excursion or meal etc. unused can
be refunded.

8. Lingua Musica cannot refund payments of any performance, meal or excursion etc that you are unable to attend.
9. Cancellation Policy:

Lingua Musica takes as the day of cancellation that on which we receive written confirmation by email or letter.
If you cancel your participation in the tour you will be charged as follows:

1% June 2010 — 30" June 2010: 10% of Full Tour Price
1% July 2010 — 31 July 2010: 50% of Full Tour Price
After 1% August 2010: 100% of Full Tour Price

10. If Lingua Musica cancels the Tour:
All group tours are based on a minimum number of 10 participants. In this case the tour may be cancelled or the tour
price will change. Unless you have failed to pay the final balance, you would receive a full refund of monies paid to Lingua
Musica. Lingua Musica will not cancel a tour less than 60 days before departure.

11. Whilst Lingua Musica will use its best endeavours to operate all tours as advertised, the Client accepts that it may prove
necessary or prudent to modify an itinerary or schedule due to prevailing local conditions. Lingua Musica will also make
alterations to the itinerary or cancel a tour in case of civil unrest, natural disaster or other circumstances amounting to
force majeure affecting the proposed destination. Lingua Musica reserves the right to make amendments to the itinerary,
or to cancel the tour in such circumstances, and accepts no liability for loss of enjoyment as a result of these changes.
Lingua Musica also accepts no liability for other travel arrangements as a result of the tour being changed or cancelled.

12. Lingua Musica will not be held responsible for any failure of any foreign organisation to any deliver services and / or
arrangements. Lingua Musica reserves the right to make any necessary logistical changes as required, to fit in with any
Festival or other performance or any other changes made outside the control of Lingua Musica.

13. Lingua Musica will not be held responsible for any illness or misadventure affecting any participant, or for any portion
of the Tour missed due to illness or misadventure.

14. This Tour has been costed according to the international exchange rate at 31* January 2010. If this rate changes
negatively by more than 2% % before payment of the final balance the resultant extra cost must be passed on the to
participant. No additional charges will be applied after payment of the final balance.

Lingua Musica Reg. Address: 1/ 430 Balcombe Road, Beaumaris VIC 3193
ABN: 2566 7295568



